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The information provided in this presentation does not, and is not intended to, constitute legal advice;  
instead, all information, content, and materials discussed during today’s webinar are for general  
informational purposes only. Information discussed today may not constitute the most up-to-date legal or  
other information.

Participants in this webinar should contact their attorney to obtain advice with respect to any particular  
legal matter. No person hearing this webinar should act or refrain from acting on the information presented  
today without first seeking legal advice from counsel in the relevant jurisdiction. Only your individual  
attorney can provide assurances that the information presented today – and your interpretation of it – is  
applicable or appropriate to your particular situation. Participating or asking questions about these matter  
during this presentation does not create an attorney-client relationship between the participant, the  
presenter, or the sponsoring organization.
The views expressed today are those of mine as individual, and in my individual capacity only – not those of  
my employer or any other agency including the sponsor. All liability with respect to actions taken or not  
taken based on the content or discussion covered today are hereby expressly disclaimed. The content in this  
presentation is provided "as is;" no representations are made that the content is error-free.

Legal Disclaimer



Interviewing and Contact Tracing
Where Partnerships Begin

▪ Contact Tracing begins with  the 
interview of a positive  case by 
public health workers.

▪ The workplace should be  notified 
first by the employee with follow 
up by public  health.

▪ Occupational Medicine is  uniquely 
positioned to merge  these two 
critical functions to  minimize 
workplace  transmission.

Public Health  
has the  

authority to  
investigate  

disease  
outbreaks

Health  Systems
have  the

resources  to 
test and  treat

▪ Occupational and Environmental  
Medicine physicians are board  certified 
under the American Board  of Preventive
Medicine.

▪ Many are also board certified in  
Preventive Medicine and Public  Health 
with training in local public  health 
response to outbreaks.

▪ Most work within a healthcare  system so 
that access to testing of  employees can 
be facilitated, often  with quick turn-
around time for  testing.



Contact Tracing For
a Positive Case:

What the Employer
Needs to Know

If the employee is the positive case:

1. The employee should be the first to tell their employer. However, they may
hear first from the health department.
• Hospitalization
• Finances
• Disbelief

2. The employee may or may not have a physician’s note to send in.

3. Advise the employer to begin by collecting the following information:
• Dates that employee was at work, start and end time
• Did they consistently wear a mask
• Did they work within 6 feet of anyone:

• If yes, make a list by date of names, addresses and phone numbers
• Did they have contact with other people during their workday?

• Was the cumulative time at least 15 minutes?
• Who do they have lunch with or take breaks with?



Preparing to Work With the Health  
Department

Questions To Anticipate

What processes are in place to  
prevent transmission?

Site visit

Records Review

By prior agreement and an occupational  
medicine department, there may be  
workplace/community investigations

Conduct workplace contact tracing without  
directly engaging the employer.

State and local privacy laws  
may vary. Below is link to State  
and Territorial websites:

https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html

http://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html


What the  
Employer Needs  

to Know:

If the Employee  
is a Contact to a  
Non-Workplace  

Exposure

1. The employer should ask if the employee if  
they have had any symptoms

2. If yes:
• Employee should call LPH to arrange for  

testing, although it may be quicker if you,  
as occupational medicine provider, can  
facilitate testing

• Employer should prepare for possible  
positive test result by collecting  
information as outlined on last slide

3. Expect that employee to be in home
quarantine for 14 days



Should an Asymptomatic  
Contact Gets Tested?

If negative:
• Unlikely to have infected others in the workplace
• But they still need to stay home for 14 days IN  

QUARANTINE

If positive:
• Co-workers who were close contacts in the 48 hours

before this new positive employee was put in  
quarantine, should now go into quarantine themselves.

• These “second level” co-workers are now in quarantine  
for 14 days from their last exposure.

• This is more of an issue if a family member is a
co-worker and the positive employee did not actually  
quarantine within the home.



Contacts to Contacts Do  
Not Need to Be  
Quarantined!



https://www.networkforphl.org/wp-content/uploads/2020/09/Western-Region-Primer-COVID-9-3-2020.pdf

http://www.networkforphl.org/wp-content/uploads/2020/09/Western-Region-Primer-COVID-9-3-2020.pdf


The Privacy Rule in the Health  
Insurance Portability and  
Accountability Act of 1996 (HIPAA)  
allows for the disclosure of  
protected health information,  
without individual client or patient  
authorization, to public health  
authorities, who are legally  
authorized to receive such reports  
for the purpose of preventing or  
controlling disease. 45 C.F.R. §
164.512(b)

Michigan’s communicable disease rules are promulgated under the  
authority conferred on the Department of Health and Human Services  
by section 5111 of Act No. 368 of the Public Acts of 1978, as amended,  
being 333.5111 of the Michigan Compiled Laws. MDHHS "Brick Book"



• Employers can maintain medical histories, test results and other medical  
information about employees, but such records must be filed separately from  
personnel records.

• OSHA / MIOSHA (300, 300-A & 301):
• Both laws require that certain records be created.
• They also require that the records be retained for 5 years following the end  

of the calendar year that they cover.







Are employers required to
provide masks?



Cloth face coverings are not considered personal protective
equipment (PPE). They do not “Count” if employees are required to  
wear PPE.

HOWEVER,

The General Duty Clause, Section 5(a)(1) of the Occupational Safety  
and Health Act, requires each employer to furnish a place of  
employment free from recognized hazards.

Cloth face coverings are worn as a feasible means of abatement in a
control plan designed to address hazards from SARS-CoV-2, the virus
that causes COVID-19.

Employers may choose to use cloth face coverings as a means of  
source control, because it is a known way to reduce transmission.



If Workers Wear Cloth Masks,  
Do Employers Still Need to Use  
Social Distancing in the  
Workplace?



Yes.



My Employee Does Not Want to Come to
Work because (pick one or more):

-coworker tested positive
-personal medical concerns
-high-risk family member lives in my home

Can I Make Them?



Generally, yes, you can insist that they
come to work during the COVID-19  
pandemic, but you must provide them  
with a safe workplace under federal  
law.

Unless:
1.The worker believes, and any reasonable person would  
believe the same thing, that they face death or serious  
injury.
2.The worker tried to get the condition corrected, was  
unsuccessful and there is no other way to do the job safely.
3.The situation is so urgent, there is no time to eliminate  
the hazard through regulatory channels.



#tbt



the gray zone



Other Issues Facing Companies During  
the Pandemic

“But we haven’t had a case yet!”

Protecting Confidential  
Client Information

Remote Work

Telehealth

Maintaining Office Safety

https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html

http://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html


Protecting  
Confidential  
Information

Send a Memo!



Working Remotely



Telehealth



Maintaining Workplace Safety



Questions?
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